
  

 

 

 

 

 

 

 

 

 

  

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

  

  

Our mission is  to provide an opportunity for debtors to receive 
a fresh economic start and for creditors to be paid in 
accordance with the law, and to promote public confidence in 
the judiciary, by serving the public and all of our constituencies 
in the fair and just resolution of  cases within our jurisdiction. 
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“GO LIVE DAY” 
January 19, 2021 

The United States Bankruptcy Court for the Eastern District of New 
York will begin upgrading its Case Management/Electronic Case Filing 
System (CM/ECF) to the Next Generation of CM/ECF (NextGen).  This 
will require CM/ECF to be offline from 5:00 p.m. on Thursday, 
January 14, 2021, through Monday, January 18, 2021.  During this 
time access to Querying and Docketing will be unavailable.  The Court’s 
Electronic Document Upload Program will be available at 
https://www.nyeb.uscourts.gov/content/pro-se-electronic-document-
upload-program. 
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“Go Live Day” 
January 19, 2021 

 
If you have never electronically filed documents in this Court and/or do not have an ECF password to docket, 
follow these steps through PACER to request e-filing privileges to this court.  You must have an Upgraded 
PACER Account before you can request e-filing privilege.  You may either create a new PACER Account 
(See NextGen Newsletter #2) or Upgrade a former PACER Account (See NextGen Newsletter #3).  

 
STEP 1.  Click on the PACER home screen at https://pacer.uscourts.gov/.  Click on Log in to. 
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https://www.nyeb.uscourts.gov/sites/nyeb/files/NextGen-Dec2020-2.pdf
https://www.nyeb.uscourts.gov/sites/nyeb/files/NextGen-Dec2020-3.pdf
https://pacer.uscourts.gov/
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“Go Live Day” 
January 19, 2021 

The United States Bankruptcy Court for the Eastern District of New York will begin upgrading its 
Case Management/Electronic Case Filing System (CM/ECF) to the Next Generation of CM/ECF 
(NextGen). This will require CM/ECF to be offline from 5:00 p.m. on Thursday, January 14, 
2021, through Monday, January 18, 2021. During this time access to Querying and Docketing 
will be unavailable. The Court's Electronic Drop Box NYEB_Dropbox@nyeb.uscourts.gov will be 
enabled for emergency filing. 

 

One of the great features of this upgrade is Central Sign-On. Central Sign-On provides users with one 
login and password to access any federal NextGen courts, including appellate, district, and 
bankruptcy, through Public Access of Court Electronic Records (PACER).  PACER provides a 
centralized website for public users to register for a PACER account, upgrade existing PACER 
accounts; register for e-filing privileges; and register for attorney admission to the district court.  To 
be admitted to the district court is to be admitted practice law in the bankruptcy court.  Despite these 
requests being made through PACER, individual courts continue to either grant e-filing privileges 
and permissions, reject or hold requests for more information before completing processing the 
request. Whatever the outcome, you will receive an email notification. 

 
In order to prepare for the conversion to NextGen, the user, must complete a few preliminary steps. 
Your PACER account will be your login (entry point) for both PACER and NextGen CM/ECF. 
Therefore, you must have your own individual PACER Account. Completing Steps 1-3 now, will 
make Step 4 a breeze on “Go Live Day!” 

 
Step One: 
Obtain your own individual PACER account if you do not already have one or if you are sharing a 
PACER account with others in your office. 
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“Go Live Day” 
January 19, 2021 

 
  STEP 2.  Click on Manage PACER Account. 
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“Go Live Day” 
January 19, 2021 

 
STEP 3.  Enter your Upgraded PACER Username and Password and click Login. 
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STEP 4.  Click the Maintenance tab. 

      

STEP 5.  Select Non-Attorney E-file Registration. 
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“Go Live Day” 
January 19, 2021 

STEP 6.  In the Filer Information section, from the Select Court Type pull-down menu, select U.S. Bankruptcy 
Courts and from the Select Court pull-down menu, select New York Eastern Bankruptcy Court.  For Role in 
Court, select Creditor.  Acknowledge by checking the box that you are submitting the registration for the 
individual listed (Continued on the next page). 
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STEP 7.   Review and/or update the information below (Continued on the next page). 
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“Go Live Day” 
January 19, 2021 

STEP  8.  In the Additional Filer Information and Delivery Method and Formatting sections complete, at least,    
                 the required information*.  Click Next. 
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“Go Live Day” 
January 19, 2021 

STEP 9.  The Payment Information screen is optional.  Click Next if you are not entering payment 
information or add Credit Card or ACH Payment information to complete.   Click Next. 
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STEP 10.  Upon reviewing the Non-Attorney E-Filing Terms and Conditions, check the boxes and click  
                  Submit. 
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“Go Live Day” 
January 19, 2021 

 
STEP 11.  You have completed your request through PACER to e-file in the Bankruptcy Court, EDNY.   
                   Proceed to STEP 12. 

 
 
STEP 12.  Creditors requesting ECF limited e-filing privilege must also complete the online application at 
the court’ website.  https://www.nyeb.uscourts.gov/register-online-logins-and-passwords-electronically-file-
documents-usbc-edny. Your e-filing request will be rejected if you do not comply with this Court requirement. 
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STEP 12.  Select Check E-File Status. 

 

 

 
CONTACT INFORMATION 
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United States Bankruptcy Court 
Eastern District of New York 

Conrad B. Duberstein United States Bankruptcy Courthouse 
271-C Cadman Plaza East, Suite 1595 

Brooklyn, NY 11201-1800 
(347) 394-1700 press 6 

 
 

United States Bankruptcy Court 
Eastern District of New York 

Alfonse M. D’Amato United States Bankruptcy Courthouse 
290 Federal Plaza 

Central Islip, NY 11722 
(631) 712-6200 

Help Desk: (631) 712-6200, press 6 
 

 
 

PACER Service Center – 800-676-6856 https://pacer.uscourts.gov/ 
 

The Court’s website address is: http://www.nyeb.uscourts.gov/. 
 

Email non-emergency procedural and NextGen questions to:  ECF_Helpdesk@nyeb.uscourts.gov. 
 

Click here to visit the ECF Newsletters to access NextGen CM/ECF editions 

•  
Each week the court will publish a similar newsletter, with helpful features, tips and procedures 
pertaining to NextGen.  Bookmark these newsletters for easy access to the NextGen information. 
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http://www.nyeb.uscourts.gov/
mailto:ECF_Helpdesk@nyeb.uscourts.gov
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